Limited  Generators and  Welders Warranty

GETEC INC, (hereinafter called “Getec”), warrants to the original retail purchaser (hereinafter called “purchaser”), that each Getec  Generator or Welder will be free from defects in material and workmanship for a period of (1) year after delivery to Purchaser.  

Getec’s obligation under this Limited Warrant shall be limited, at Getec’s option, to repairing or replacing the generator or welder set, which upon examination ( at Getec,s Facility ) is found to be defective in material or workmanship.  The repair or replacement of any generator or welder set under this Limited warrant shall not extend the terms of the generator or welder set beyond the original terms as set forth above.

All repairs qualifying under this Limited Warranty must be performed by Getec or one of it’s authorized dealers.  In the event that any generator or welder set is found to be defective during the warranty period, the Purchaser shall notify Getec within five (5) days after such defect is first discovered.

The purchaser is responsible for all travel and transportation charges in connection with any covered warranty work.  Specialty items such as 50Hz machines or voltages different then the US standard are non-returnable

This Limited Warranty shall not apply to:


Defective conditions caused, in whole or in part, by a generator or welder set which has, in Getec’s sole opinion, been subject to negligence in use, misuse, abuse, improper installation or application, improper maintenance or repair, alteration, repair or alteration by an unauthorized repair facility, over-speeding, casualty, or improper storage, transportation or handling.

Getec reserves the right to modify, alter or improve any generator or welder sets without incurring any obligation to modify or replace any generator or welder set, previously sold without such modifications, alteration or improvement.

THIS LIMITED WARRANTY IS THE SOLE AND ENTIRE WARRANTY PERTAINING TO GETEC’S GENERATOR AND WELDER SETS AND IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES OF ANY NATURE WHATSOEVER WHETHER EXPRESS, IMPLIED, OR ARISING BY OPERATION OF LAW, TRADE, USAGE OR COURSE OF DEALING, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTIES RELATING T MATERIALS OR COMPONENTS MANUFACTURED BY ANY PARTY OTHER THEN GETEC.  PURCHASER REPRESENTS THAT IT ALONE HAS DETERMINED THAT GENERATOR AND WELDER SET PURCHAES IS SUITABLE FOR AND WILL MEET THE REQUIREMENTS OR PURCHASESER’S INTENDED USE.

Limitation of Liability and Remedy.  In no event, whether arising out of breach of contract, warranty or sort (including negligence, failure to warn or strict liability) to otherwise, shall Getec be liable to Purchaser, or to Purchaser’s officers, employees or representative, or to any third party, for any special, indirect, consequential or incidental or incidental damages, including, but not limited to, loss of profit or revenues, loss of use of equipment or services furnished by Getec, damage to associated equipment, cost of capital, cost of substitute products, facilities, service or replacement power or down-time costs.  In no event shall Getec’s liability for any claim for any generator or welder set exceed Getec’s price for the generator or welder set or generator or welder set component part that gives rise to the claim.  Purchaser assumes all other risks and liabilities for any loss, damage or injury to persons, property, or the environment arising out of, connected with or resulting from the use or subsequent sale of the generator or welder set, either alone or in combination with other products.  Purchaser expressly agrees that the remedies granted to it hereunder are purchaser’s sole and exclusive remedies with respect to any claim of Purchaser arising under this Limited Warranty.

GETEC  Return and exchange policy:
NO Products can be returned unless Getec supplied the wrong or defective Product ..Products being returned for any reason must be marked with a Getec issued RMA Number, Shipments arriving without a valid RMA Number will be refused   All Freight charges are the responsibility of the Purchaser and are not refundable. The products must be unused and in the original packaging. Products found to be defective will be considered according to our ( GETECs )Published  Limited Warranty Policy . We accept only Products  that have  been purchased from Getec direct. Any electronic Component like Meters, AVRs or Capacitors are not retunable.
 

Products must be in the original packaging and must be placed inside a protective cardboard box, just as they were shipped to you. 

 

Refunds will be issued in a form of Credit toward future purchases for the amount of the product less a 30 % restocking charges. Shipping is NOT refundable.
Cancellation of Blanket Orders or part of said Orders  will result in a 35 % cancellation Charge of the undelivered Portion.
GETEC INC.
